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URMET VOP INTERCOM OPERATION 
 
 
 

1. When a visitor calls a resident on the intercom system, they dial the apartment number on the 
entry station code pad finishing with the ‘bell’ symbol, or alternatively, using the electronic 
directory, scroll for the name of the resident or apartment number using the arrow keys then 
press the key symbol.   

 
2. The video monitor inside the called unit sounds an electronic tone and the resident can answer 

using the handset. B&W vision of the calling entry is displayed and two-way communication 
takes place between the video monitor handset and the hands-free external entry station. 

 
 
3. If the caller is to be admitted, the resident presses the video monitor button with the key 

symbol, and the door/gate will be released, and also press the auxiliary key that lifts the 
security at the lift so the lift car can travel to the floor of the called apartment for a pre set time. 

 
4. The resident replaces the handset securely in the cradle provided on the video monitor. The 

video links will automatically time out.  


